EMCCA Mayor’s Transport Strategy Consultation
BUSINESS/ORGANISATION QUESTIONNAIRE SURVEY FORM

1. Have you read and understood privacy notice? .

2. Responding as individual or on behalf of business or organisation? — gives link to

relevant form if former _

Section 1: The aim of the Mayor's Transport Plan

See the Aims section of 'The Mayor's Transport Plan - Discussion Document' for information
to help you answer the questions is this section. Please complete all questions in this section
to move on.

3. To what extent do you agree that the following statement conveys an appropriate level
of ambition for the Mayor's Transport Plan?

By 2040, communities in the East Midlands will benefit from reliable, inclusive and
sustainable connectivity through integrated transport and high-quality digital infrastructure,
broadening access to opportunity and reducing reliance on private cars, while driving
investment across the region.

Choose from - Strongly agree / Agree /-/ not sure / Disagree /Strongly disagree

4. Please rank the four strategic themes of the Mayor’s Transport Plan in order of your
agreement, with 1 being the theme you most strongly agree with and 4 being the one you
least agree with (increase modal choice [I]; better connect communities [I]; create
greater economic opportunity [I]; protect our environment [I])

5. BOX Is there anything more you would like to tell us about the ambition of the Mayor's
Transport Plan? Are there any aims or goals you would change, add or remove?










Section 2: Key priorities to deliver the Mayor's Transport Plan

Analysis of the issues, challenges and opportunities facing the EMCCA region has helped to
shape the direction of the Mayor’s Transport Plan and its policies. This has resulted in the
emergence of a set of 22 policies sat within seven goals. These define the key areas of focus
for the Plan, which have been developed in collaboration with the constituent authorities.
See the "Key Priorities" section of 'The Mayor's Transport Plan - Discussion Document' for
information to help you answer the question in this section.

6. To what extent do you agree or disagree that the emerging policies detailed below will
enable the Mayor’s Transport Plan to meet its first goal

To strengthen and extend the public transport network - by making it more accessible,
reliable, and affordable. A user-friendly system, with seamless connections between
different travel modes.

Bringing public transport nearer more people -; Improving reliability - , journey
times and frequencies Agree ; Enhancing the passenger experience Agree; Supporting
simpler and more affordable public transport tickets - ; Improving the ease of switching

between different types of transport e.g. bus and rail _

For each option choose Strongly agree/Agree/No view/Not sure/Disagree/Strongly disagree

7. To what extent do you agree or disagree that the emerging policies detailed below will
enable the Mayor’s Transport Plan to meet its second goal:

To support active, healthy and vibrant places Creating transformative cycling, walking &
wheeling (aids or wheeled devices used by people with limited mobility) networks, -
- Integrating active modes (walking, wheeling and cycling) into our wider transport
networks _ Supporting people to use active modes with training and

information Stfonglyagree

For each option choose Strongly agree/Agree/No view/Not sure/Disagree/Strongly disagree

8. To what extent do you agree or disagree that the emerging policies detailed below will
enable the Mayor’s Transport Plan to meet its third goal:

To connect communities and new homes - Designing our places to bring people closer
together _; Focusing new housing and employment developments in well-

connected areas Strongly agree ; Enhancing the quality of our public spaces Agree;

Increasing provision of shared transport (e.g. hire bikes, car share clubs, e-scooters) -



agree ; Better connecting communities by active and sustainable travel options Strongly’

For each option choose Strongly agree/Agree/No viewNot sure/Disagree/Strongly disagree

9. To what extent do you agree or disagree that the emerging policies detailed below will
enable the Mayor’s Transport Plan to meet its fourth goal:

To facilitate a productive and inclusive economy Working collaboratively to influence
funding decisions to invest in the strategic growth corridors - Supporting efficient
operation of our transport networks -

For each option choose Strongly agree/Agree/No view/Not sure/Disagree/Strongly disagree

10. To what extent do you agree or disagree that the emerging policies detailed below will
enable the Mayor’s Transport Plan to meet its fifth goal:

To promote an integrated, sustainable and resilient network Improving the climate
resilience of our transport networks; _ Making our roads safer by following the
‘Safe System’ approach, so people, vehicles and road infrastructure interact in a way that
secures safety _; Improving maintenance of our networks so our assets (roads,
pavements, bridges, lighting etc) stay in good condition for longer _

For each option choose Strongly agree/Agree/No view/Not sure/Disagree/Strongly disagree

11. To what extent do you agree or disagree that the emerging policies detailed below will
enable the Mayor’s Transport Plan to meet its sixth goal:

To improve our unique natural and historic environment Supporting the protection and

enjoyment of our environments - Reducing the negative impact of transport and travel
on the environment -

For each option choose Strongly agree/Agree/No view/Not sure/Disagree/Strongly disagree

12. To what extent do you agree or disagree that the emerging policies detailed below will
enable the Mayor’s Transport Plan to meet its seventh goal:

To decarbonise travel as part of net zero Working with partners to support increased
provision for low and zero emission fuels for all transport modes -

For each option choose Strongly agree/Agree/No view/Not sure/Disagree/Strongly disagree

13. BOX Is there anything more you would like to tell us about the emerging policies
presented above? Are there any policies you would change, add or remove?




14. Below are some of the ways the Mayor’s Transport Plan could support EMCCA’s wider
inclusive growth ambitions. Please rank them in order of importance to you, with 1 being
the most important and 8 being the least important. A transport network that...

Makes its easier to get around without needing to rely on private car ownership -
Offers affordable fares and ticketing I

Reduces the negative impact of transport on our neighbours such as air quality & noise I
Allows for future innovation and accounts for changes in the way we live I

Reduces social isolation particularly in rural areasl

Makes it easier to get to education training and employmentl

Facilitates active lifestyles to improve the health of our communitiesl

Supports the movement older and vulnerable people including children I

15. BOX Would you like to suggest any other ways in which the Mayor's Transport Plan
could improve inclusive access to health, skills, prosperity and growth across the region,
or tell us anything more about your answers above?




16. Below are some of the ways the Mayor's Transport Plan could improve the experience
of using our transport network. How important do you think each of the following are in
improving the way that our transport network is designed in the future?

Managing future travel demand on the transport network to address congestion caused

by projected population growth _

Improving the safety and personal security of people using the transport network l

Removing obstacles to walking, including with a pram or pushchair, and wheeling (e.g.
inconsiderate parking, blocking pavements, a lack of dropped kerbs)
Improving priority for buses and trams on the road network
Improving priority for cycling on the transport network
Improving maintenance of roads, pavements, bridges, lighting etc
Ensuring better access to green spaces in our neighbourhoods
Focusing new housing development and employment in areas that are well connected to
the transport network

For each option choose from V important/Important/No view /Not sure/not v
important/not at all important

17. BOX Would you like to suggest any other ways in which the Mayor’s Transport Plan
could improve the way that our transport network is designed in the future, or tell us
anything more about your answers above?







18. Which of the following challenges, if any, regularly have a negative impact on your
business or organisation? Please select all that apply.

Congestion slows journeys down

Congestion impacting the movement of goods and services

A lack of suitable bus routes to take people where they want to go
A lack of suitable rail routes to take people where they want to go

A lack of public transport services in my area at the time people need to travel
Lack of evening and Sunday bus services

Public transport services that are too infrequent or unreliable

Public transport service connections that are not well co-ordinated

Tickets that are not transferable between different public transport services
Public transport services that are overcroweded

Affordability of travel by car when factoring in the cost of parking
Affordability of public transport services

Safety when driving on the road network

Safety when travelling by public transport

19. BOX Are there any other transport related challenges your business or organisation
faces in making journeys around the EMCCA region that you would like to tell us about, or
tell us anything more about your answers above? [last free text box]




Section 4: Improvements to our bus network

EMCCA will take responsibility for public transport functions in April 2026. This means that
EMCCA will work with bus operators to improve bus services and administer such things as
concessionary fares. There will be a transition period as staff move across from the Councils
to EMCCA, bringing with them their extensive local knowledge and expertise. We have
included several questions in this section to seek your feedback on how we take forward
this work to improve the bus network in the region. All questions in this section are
optional.

20. When do your staff typically travel to and from the business or organisation?
e Weekdays
e Weekends
e Both weekdays and weekends
e Never - staff work remotely

21. Considering business hours and shift working, when do your staff typically travel to
and from the business or organisation? Please select all that apply
® Between 6am and 9:30am
Between 9:30am and 3pm
Between 3pm and 6:30pm
Between 6:30pm and 11pm
Between 11pm and 5:30am
All of the above

® Other (please specify below)

22. As an organisation or business, do you offer salary sacrifice travel schemes (e.g.
Discounted Robin Hood Annual Pass in Nottinghamshire)



No

Not sure

N/A

Yes (please specify below)

23. As an organisation or business, do you promote public transport services for
commuting and business travel?

No

Not sure

Yes

N/A

24. How satisfied are you with the following aspects of the bus network serving your
business or organisation? Passenger Experience:

Safety travelling to the bus stop No view; Safety on the bus; No view Safety at the bus stop;
No view Access to public transport information (e.g. real-time, apps, timetables) No view;
Access to journey planning information; No view Accessibility at stops and shelters; No view
Accessibility at bus stations No view; Accessibility to vehicles M Dissatisfied; Ability to get a
seat on the bus; No view

For each option choose from - V. satisfied/satisfied/no view/ not sure/dissatisfied/ v.
dissatisfied

25. How satisfied are you with the following aspects of the bus network serving your
business or organisation? The Network and Infrastructure

Punctuality of service No view; journey time No view; distance to bus stop No view
Integration with other bus and rail services No view; Time of service (morning/late evenings
etc) No view; frequency No view; quality of bus stations No view; quality of bus stops and
shelters; No view

For each option choose from - V. satisfied/satisfied/Noview/Notsure/dissatisfied/ v.
dissatisfied

26. How satisfied are you with the following aspects of the bus network serving your
business or organisation? Fares and Ticketing

Affordability of fares No view Simplicity of fares; No view Integration of fares No view

For each option choose from V. satisfied/satisfied/no view not sure/dissatisfied/ v.
dissatisfied

27. To what extent do you agree that the following improvements would encourage
people to use the bus more often to travel to your business or organisation premises?

Quicker journeys times on local bus services No view; Better connections between bus and
rail/tram services No view; Local bus services near you operating more frequently No view;
Local buses near you operating later in the evening No view; Local buses near you operating
earlier in the morning No view; Local buses serving more destinations No view; More
Sunday bus service No view ; On-demand bus services that could be booked with an app No
view; Services operated with more accessible vehicles Agree; Services operated with



electric or zero emission vehicle - improved waiting facilities
(stops/stations/shelters) - Real-time bus information at stops and interchanges -

-; Safe and pleasant walking routes to and from stops Improved punctuality of
Contactless payment

services ; Improved reliability of journey times;
options; multimodal ticket options; Agree multi operator ticket options Agree

For each option choose on spectrum of Strongly agree to strongly disagree

28. Overall, how would you rate public transport (bus, rail and tram) in the area serving
your business or organisation?

Choose from spectrum of v satisfied to v dissatisfied
Section 5 About your business or organisation
29.30.31. Questions about business or organisation

33. BOX 33. Is there anything more you would like to tell us about how changes or
challenges to the transport network in the EMCCA region impact your business or
organisation?




